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1. IOACHUTEJIBHAS 3AIIMCKA
1.1 Heab AMCHUNJINHBI:
@opMUpOBaHHE «BTOPUYHOM S3BIKOBOM JIMYHOCTH» M MOJITOTOBKA OOYYAIOIIMXCS K YCIEUIHOM
MEX-KYJIbTYPHONH KOMMYHHUKAIIUU B YCIOBHSIX INI00ATM3alUK HAyKH, SKOHOMUKH, OM3HECa U KYJIbTYPHI.
1.2 Mecto aucuuniuHbl B cTpykrype OOIL.

JlaHHast TMCIUIIINHA OTHOCUTCS K JUCHHIUIMHAM 00s3aTenbHoi yactu b1.B.04.

Ocoboe MecTo JaHHOro Kypca B HpPO(EeCcCHOHATBHON MOATOTOBKE MArMCTPAHTOB 3aKIIOYAETCS B
TOM, YTO OH HOCHUT MEKIUCIHILTMHAPHBIM XapakTep M OMUPAETCS Ha JIaHHbIEe B 0OJACTH JTUHTBUCTUKH,
NICUXOJIOTHH, ATHOJMHTBUCTHUKH, ITHOIICUXOJIOTHMH, 3THONENAroruku. B copepkanum Kypca o0600mia-
I0TCSl, CYMMUPYIOTCS M YITyOJISIOTCS TUHTBUCTUYECKUE 3HAHUS, YCBOCHHBIE CTY/IEHTAMU paHee B Kyp-cax
00IIero S3bIKO3HAHMSA, TEOPETHYECKOW (POHETHKH, TPAaMMATHUKH, CTHIIMCTHKH W JIEKCUKOJIOTHM aH-
[JIMACKOTO $13bIKa, CPABHUTEIBHOM TUIOJOTMU AHTIIMHCKOTO U PYCCKOIO SI3BIKOB, TEOPUU U MPAKTHUKU
nepeBo/a.

1.3 [lepeyeHb MIaHUPYEMBbIX Pe3yJIbTATOB 00yUYeHHs N0 JUCIUIIHHE, COOTHECEHHBIX €
IVIAaHMPpYyeMbIMH pe3yiabTataMu ocBoeHus QOIL.

JucnuninHa HampaBieHa Ha GOpMUPOBAHHE CIAEAYIONIMX KOMIIETESHIUI:

YK-5. CnocoOeH aHamM3upoBaTh W YUYHUTHIBATH pazHOOOpasue KyJIbTyp B MPOIECCEe MEKKYIbTYPHOTO
B3aUMOJICHCTBUSA, HHAUKATOPAMH JIOCTHKEHUSI KOTOPOH SIBIISIOTCS

NYK 5.1. Haxogut ¥ UCHOIB3yeT HEOOXOIUMYIO AJII CAaMOPAa3BUTHUS U B3aUMOJAEWUCTBUSA C JPYTUMU
HH(OPMAIUIO O KYJIBTYPHBIX OCOOCHHOCTSIX U TPAAUIUAX PA3IMUYHBIX COOOIIECTB

NVYK 5.2. JleMoHCTpUpYyeT yBaKUTEIbHOE OTHOIIEHHWE K HCTOPUYECKOMY HACIEAUI0 U COLMOKYIBTYp-
HBIM TPAJAMLUAM PaA3IMYHBIX HApOJOB, OCHOBBIBAsCh HAa 3HAHMM 3TAllOB MCTOPUYECKOIO pa3BUTHUS 00-
niecTBa (BKJIIOYask OCHOBHBIE COOBITHSA, AESITEIbHOCTh OCHOBHBIX HMCTOPHMYECKHUX AESTENEH) U KyIbTyp-
HBIX TPaJAULUI MHpa (BKIIOYasi MUPOBBIE PEIUTUU, GUIOCO(CKHUE U ITUUECKUE YYCHHS), B 3aBUCUMO-CTH
OT CpeZbl B3aUMOJEHCTBYS U 3a7ja4 00pa30BaHMsL.

NYK 5.3. YmeeT TonepaHTHO W KOHCTPYKTHUBHO B3aMMOJIEWCTBOBATH C JIIOJIBMH C YYETOM HX COIHO-
KYJIBTYPHBIX OCOOCHHOCTEH B IIENSAX YCIENIIHOTO BBIMOIHEHUS MPO(eCcCHOHANBHBIX 3a7ad U YCUIICHUS
COLIMAJIBHON MHTETpaluu

B pesynprare 0CBOCHMS IUCHUIIIIMHBI MATUCTPAHT JOJKEH:

3HaTh. MOHATHUSA OOLIeH TEeOpUH KOMMYHUKALUU U TEOPHUHM MEXKYJIbTYPHOH KOMMYHMKAalUH,
COLMOKYJIbTYpHBIE CTUMYJIBI U Oapbepbl MEXIPYMNIOBOTO U MEXIYHAPOIHOrO OOIIEHUS; OCOOEHHOCTH
MEXKYJIbTYPHOTO 00IIeHHs B cepe o0pa3oBaHUs M HAYKU; KYJIbTYpPOJOTMUECKHE U COLIMOKYJIbTYPHBIE
MOJXO0Jbl K OOYYEHHUIO aHIIMHCKOMY SI3BIKY, CTPYKTYpPY COLMOKYJIbTYpPHOM KOMIETEHIMH, (DAKTOPHI,
YCJIOBUS M CPEJICTBA €€ (OPMHUPOBAHUS.

YMeTb: aHanM3UpOBaTh OCOOCHHOCTH MEXKYJIbTYpPHOM KOMMYHMKAIIMU B KOJUIEKTHBE; aHAJH-
3UpOBaTh IIOBCEIHEBHBIE CHUTYallMHM MEXKYJIbTYPHOH KOMMYHHKAalUU (KOOPAMHUPOBATH MpoOIEece
MEXKYJIbTYpPHOM KOMMYHHUKAIlMM B YIpaBieHUECKOH cdepe; caMoCTOosATeNbHO paboTarh ¢ HoBeimei
Hay4YHOM WH(OpManueil U COpaBOUYHBIMU MaTepUalaMu IO MpoOJieMaM MEXKYJIbTYpHOH KOMMYHHKa-
IIUH;, paclo3HaBaTh 00Ilee U OTIMYHOE B POJHOM KyJIbTYpe M KYJIbTYpe M3y4aeMoOro si3bIKa; MCIIOJIb30-
BaTh TEXHOJOTUU (OPMHUPOBAHUS M PaA3BUTHs COLMOKYJIbTYPHOM KOMIIETEHIMH YYalIUXCS MpPU H3yde-
HUU UHOCTPAHHOTO SI3bIKA.

Bnaners: KynbTypHOH aHanmu3a s3BIKOBOTO MaTepuaia; OIBITOM —aHalINn3a 0a30BBIX
KYJIbTYPHBIX KOHIENTOB B pEaJbHBIX CHUTYalMsIX MEXKYJIbTYTPHOIO OOLIEHMS; aHalIM3a crenupuku
TEKCTOBOM JI€ATEIBHOCTH B IIPOLIECCE MEXKKYJIbTYpPHOM KOMMYHHMKAILlMU, HAlMOHAJIBHO-KYJIbTYpHOU
ajanTanyMe Mpu MEepeBOJE C AHTIUMCKOrO fA3bIKA HAa PYCCKUHW M C PYCCKOIO s3bIKa Ha AHTJIMICKHH,
crocob6aMu ¥ MprueMaMu 00YYEHUs COLIMATIbHO M KYJIBTYPHO 00YCIOBICHHBIM PEUEBbIM HAaBBIKAM.

1.4 O6bem qMCUMIJIMHBI M BUABI Y4eOHOI padoThI:
OOmiast TPyI0EMKOCTh AMCIUILUIMHBI cOoCTaBiasser 5 3adeTHbix exuHuibl (180 u). IIporpamma



MpeayCMaTpUBAET M3YyUYCHUE MaTepHhala Ha JICKUHMSAX M CEMUHAPCKUX 3aHATHsAX. l[Ipenycmorpena ca-
MOCTOSITENIbHasE paboTa MaruCTpaHTOB MO TeMaM M pasjaenaM. [IpoBepka 3HaHUN OCYIIECTBISECTCS
(pOHTANBHO, WHAWNBUAYAIbHO. VITOTOBBIM pPE3yJabTAaTOM HM3YyUEHUS JTAHHOTO Kypca TUCITUILUIMHBI SIBIISI-
eTcs 3a4éT

OBBEM JINCHUITJIMHBI 1 BUJIbI VUYEBHOM PABOTHI

Bun yuebnoit paboTsl Bcero wacos Cemectp
Oomias TpyI0eMKOCTh 180 1
AYIUTOpPHBIC 3aHITHS 36
Jlexmun 14
JlabopatopHsle 3aHATHS 22
CamocrosTenbHas padora 108
BI/II[ HUTOrOBOI'0 KOHTPOJIA OK3aMCH
2 YYEBHO-TEMATHUYECKHM IVIAH
Tena saHsTHS Tpynoemk ) p— [Ipaktu | Camocr.
n/n OCTh YEeCKUe pabora
1 | Course introduction. Intercultural 24 2 4 18
communication competence
2 | Communication and culture 24 2 4 18
3 | Cultural models and stereotypes 24 2 4 18
4 Language and intercultural 22 2 2 18
communication.
Understanding
5 | Common problems in intercultural 24 2 4 18
communication. Acculturation
6 | Nonverbal communication 26 4 4 18
Pass: test 36 14 22 108
2.1 UnTepakTHBHOE 00y4eHHUe N0 AMCHUIIHHE
Kommue
Ne Bun dopMa NHTEPAKTUBHOTO
/11 Tema sanaThs 3aHATHS 3aHATHS 18O
qacoB
1 Course introduction. Intercultural JIK Jlekuusi-TUCKycCHs 2
communication competence
5 Communication and culture JIK Jlekuus-auanor 2
3 | Cultural models and stereotypes 1P CeMHHAp-TUCKYCCHS 2
4 Language and intercultural JIK Jlebathl B MUKPOTPYIIIax 2
communication
5 Common problems in intercultural 1P OOcyxIeHne B MHKpPO- 4
communication rpymnmnax
6 | Nonverbal communication JIK Jlekuus-auanor 8




3 COIEP’)KAHME PA3JIEJIOB (TEM)

Tema 1. Course introduction. Intercultural communication competence

The Course goals. Brief history of Intercultural Communication as an academic discipline.

The Importance of intercultural communication competence. Ways to develop intercultural communi-
cative competence. Intercultural Communication and Understanding Westerners. Projected

Cultural Similarity.

Tema 2. Communication and culture.

Communication as a phenomenon and process. Characteristics of communication. Culture as a founda-
tion of communication. Components and characteristics of culture. Fundamental patterns of cultural
differences that cause cross-cultural communication difficulties. Interpreting What Foreigners Mean.
Western Communication Styles.

Tema 3. Cultural models and stereotypes
Cultural models of Edward Hall. Cultural stereotypes. Difference in Rank and Power. Generalizations
and Stereotypes.

Tema 4. Language and International Communication

Language as a complex phenomenon. Language, culture, intercultural communication
Speech communities. Multilingual Speakers.

Tema 5. Common problems in intercultural communication

Culture shock: causes and symptoms; reverse culture shock; the culture shock cycle; coping with cul-ture
shock. Ethnocentrism: various forms of ethnocentric attitude; the impact of ethnocentrism. Culture Shock
and the Problem of Adjustment in New Cultural Environments.

Ethnocentrism examples. How to cope with reversed culture shock.

Tema 6. Non-Verbal Communication

The importance of non-verbal communication. Difference between verbal and non-verbal communica-
tion. Kinesics (physical appearance, posture, gestures, touching, facial expression, eye contact). Prox-
emics. Time. Silence. Paralanguage. International Students Handbook. Body speaks: body language
around the world.



4 METOJWYECKHUE PEKOMEHJAIINHY (YKA3AHMS) J1J151 CTYJIEHTOB
M0 U3YYEHMIO JUCLIATLIUHDBI

MexKynpTypHas KOMMYHMKaLUs Kak ydeOHas AMCLUUIUIMHA IMpPEeACTaBiIsieT COOOW HMHTErpupo-
BaHHBII KypcC, B KOTOPOM pacCMaTpUBaeTCS 00ydeHHE MEXKKYJIbTYpHOMY OOIICHUIO U MEXKYIbTYpHOH
KOMMYHHUKAllUA B KOHTEKCTE IUANora KyilbTyp, a TaKXXE COBPEMEHHBIE IOAXOAbl U TEOPUU JIMHIBOIU-
JNAKTHUKU.

VY4ebHO-MeTOoAMYEeCKHe MaTepuaibl COAEPKaT BOIPOCHL MO KaXIOMY pas3jiely TEOpuu H
IPAKTUKU. Marepuaibl 1O IOATOTOBKE K IPAKTUYECKH 3aHATUSAM COAEPXKAT IIIaHbl IPOBENCHUS
3aHATUHM, CHUCKM OCHOBHOM M JIOIOJIHUTEIBHOM JIMTEpAaTypbl M 3adaHus i caMmolpoBepku. Ilpu
IOArOTOBKE K IPAKTUUYECKUM 3aHATUSAM HEOOXOJMMO U3YYHUTh HE TOJIBKO OCHOBHYIWO, HO U
JONIOJIHUTENIBHYIO JIUTEpaTypy, 4YTO SBJISETCA 3aJ0rOM YCICIIHOTO BBIIOJHEHUS 3aJaHuil Aid
CaMOCTOSITENIbHOM paboThl. Ilpm moaroroBke K 5K3aMEeHY CleAyeT IOMHUTh, YTO B COZEp:KaHUE
OTBETOB BXOJAT BOMNPOC IO TEOPUHM M OJUH IO MPAKTUKE, MPEIINOIaralonii mnpuodpeTeHune
CTY/ZICHTAaMH HaBBIKOB TI0 TPEOJIOJICHUI0 BO3MOXHBIX MEXKYIBTYPHBIX MPOOJIEM B IMpolecce 00ydeHus
UHOCTPaHHOMY S3BIKY.

Kaxnasa u3 npemraraeMbIX Uil U3y4EHHs] TEM IIPEANOJIAracT BBINOJHEHHE NMPAKTUYECKUX 3aJIaHUM,
KOTOpbIE OPUEHTHPOBAHbI Ha pEaJbHbIM MEJarorndeckuil mnporuecc oOydeHUs aHIIMMCKOMY SI3bIKY B
CpenHel IIKOJe M HaIeJIeHbl Ha CHCTEMAaTHYECKYyI0 M KOMIUIEKCHYIO CaMOCTOSTENbHYI paboTy cTy-
neHToB. llpakTuueckuM pe3yabTaToM paboThl SABJISETCS pa3paboTka O0y4aroIMMHCS KOHKPETHBIX 3a-
HATUH 110 MPOrpaMMe CPeJHEM HIKOJIbI B KOHTEKCTE MEPEUHCICHHBIX TEM C MOAPOOHBIM aHAIU30M Iie-
Jei, conepxkanus, GopM, BUIOB pabOThl, CPEACTB KOHTPOJIS M pe3yinbTaToB o0ydeHus. [lockonbky o0-
CYXJICHHE TeM MEXKYJbTYpPHOM KOMMYHHMKAllMM OCHOBAaHO Ha CBEJEHUSX M3 CaMbIX Pa3HOOOpa3HBIX
obsiacTell 3HaHUSA, 3aJaHUS UMEIOT MPOOJIEMHBIH U TBOPYECKUH XapaKTep, OHM HAalleJEeHbl HE TOJBKO Ha
TPEHUPOBKY M YCBOCHHE TE€X WM HHBIX IIOJIOKEHUWH, HO W HA pPa3BUTHE YMEHUS AHAIUTUYECKU
MBICJIUTh, apIYMEHTUPOBAHO M3JIaraTh CBOIO TOYKY 3pEHHs, BCECTOPOHHE paccMaTpuBaTh (DakTbl, Mpo-
SIBJIATH TOJIEPAHTHOCTD U COLIMOKYJIBTYPHYIO CEH3UTUBHOCTD.

PexoMenganuu CTyJeHTaM IO M3YyYeHUI0 TUCHMUILIMHBI HA JEKIHUOHHBIX U NPaKTH4e-
CKHMX M 3aHATHAX.

OcHOBHOE cozepkaHHME Kypca CTYACHTHl yCBauBalOT Ha JeKnuAaX. OHM BOCIPHHHUMAIOT WH-
(dopmanuio, KOHCIEKTUPYIOT €€, aHAIM3UPYIOT, 3aJalT BONPOCHL. MaTepuas JIEKIUU 3aKperuiseTcs,
KOHKPETU3UPYETCH, AOMOIHACTCS HA IPAKTUYECKUX 3aAHATHUAX.

[Tpexxae yem NpUCTYNUTH K BBHINOIHEHUIO 3aJaHUI Il CAMOKOHTPOJIS, CTy/I€HTaM HEOOXO0I1U-MO
U3Y4YUTh TEOPETHUYECKUI MaTepuaa Ha OCHOBE PEKOMEHAYEMOM JIMTEpaTyphbl IO KaXIOU TEMeE,
O3HAKOMMTBHCS C OCHOBHBIMHM TEPMHMHAMU U MOHATUSMHU U MOJTOTOBUTHCS K CEMHUHApPCKUM U Jlabopa-
TOPHBIM 3aHATHUAM, COTJIACHO MPEIOKEHHBIM ILIAHAM.

IIpakTHYecKkue 3aHATHA PA3INYAIOTCS 110 COJAEPIKAHUIO, TOCTPOECHUIO U OpraHU3alui pado-Thl.
OObIUHO Ha ceMMHapax 0OCYXKIaroTcs 3apaHee MOoCcTaBlIeHHble BONpockl. CTYJEHTHI 3apaHee 3Ha-
KOMSITCS C TUIAHOM 3aHATHUS U JIUTEPaTypOi, peKOMEHAyeMO ISl U3ydeHus: JaHHO! TeMbl. B paGoueit
nporpamme B paszeine «IIpakTukym» IpUBOIATCS TEMBI IIPAKTUYECKUX 3aHATUH, a TAKXKE JTUTEPATYPA,
pEKOMEeHTyemMasi K MOATOTOBKE 3aHSATHS.

[Tpu u3yyeHnu Kypca He0OXOAMMO OOpaTUTh BHUMAHUE Ha OIpEeIEHUEe OCHOBHBIX MOHITUN
TeMbl. TOYHOE OIpeeseHne NOHATUI JaeT BO3MOXKHOCTh PACKPBIBATh COAEPIKAHUE TEMBI, HAIIOJIHATH €T0
CTPYKTYPHBIMH U JIOTUYECKH CBA3aHHBIMU KOMIIOHEHTAaMH. J[JIs1 JIydIero yCBOCHHUs MOHATUN CTy-IE€HTaM
HEO0OXOIUMO BECTH TEPMHUHOJIOTMYECKUIN CIIOBAPUK U BBHITUCHIBATH B HETO BCE BCTpEUAIOLIHE-CS
TEPMUHBI.



Y4eOHO-MeTOAMYECKOE O0ecTedYeHHe CAMOCTOSITeIbHOI padoThl CTY/IEHTOB 10 JUCHHUILUINHE
«MeXKKYyJIbTYPHAsi KOMMYHHUKAIH)

HaumenoBanue pa3aena
(TemMBbI) TUCHUIIMHBI

@®opMbI/BHIBI CAMOCTOSATEb-
HOI padoThI

Koa-Bo 4a-
COB, B COOT-
BETCTBHH  C
Y4.-TeMaTH4.

DopMbI KOHTPOJIS
CPC

IJIAHOM
Course introduction. Inter-| Comment on the case study 1. 18
cultural communication | Comment on the case study 2. Commenting and per-
competence Comment on the case study 3. sonal consulting
Communication and culture 18 Commenting and per-

Comment on the case study 1
Comment on the case study 2
Comment on the case study 3

sonal consulting

Cultural models and stereo-
types

Write a summary of text 1 and
answers to the review questions.
Write a summary of text 2 and
answers to the review questions.
Write answers to the review
questions on text 3.

18

Commenting and per-
sonal consulting

Language and intercultural
communication

Write a summary of text 1 and
answers to the review questions.
Write a summary of text 2 and
answers to the review questions.
Write answers to the review
questions on text 3.

Watch the video and do the task

to the video file
to-the\Haeo-rHe

18

answers

Commenting and per-
sonal consulting

to the review questions.

Common problems in inter-
cultural communication

Write a summary of text 1 and
answers to the review questions.
Write a summary of text 2 and




18 Commenting and
per-sonal consulting

Write answers to the review

questions on text 3.

Write a short essay on the topic

studied
7



Nonverbal communication | Write a summary of text 1 and 18 Commenting and per-

answers to the review questions. sonal consulting
Write a summary of text 2 and
answers to the review questions.
Write answers to the review
questions on text 3.

Watch the video and do the task
to the video file

108

N =

5 HPAKTUKYM IO JMCIHUIIVIMHE

Seminars 1-2

Course introduction. Intercultural communication competence
Plan

The goals of studying the academic discipline “Intercultural Communication”
Reasons why people of different cultures may misunderstand each other
Intercultural Communication and Understanding Westerners

Projected Cultural Similarity

Review Questions

1.

ok 0N

© oo N o

What things do you need to learn if you want to be able to communicate effectively with peo-
ple from different cultures?

Why do people often draw negative conclusions about foreigners?

How to become a good intercultural communicator?

Do people from different cultures think and feel more or less the same way?

Does the “the golden rule of effective communication — Do to others what you would have
them do to you” work in situations of intercultural communication? Why?

What can cause misunderstanding in intercultural contacts?

What is “projected cultural similarity”?

What example of projected cultural similarity is given in the text?

Why does projected cultural similarity cause intercultural communication problems?

10 What should you do about it?

Literature

1.

J.Jamisson, , J., H.Antoniou, P. and Whitman, K. (2006). Intercultural Communication Skills.
Sun Yat: Sen University Press.

Wu Yani.(2017). Cultivation of Intercultural Competence in English. News Lines, 21(1): 7-27.
Davis, L. (2007). Doing Culture. Cross-cultural communication in Action. Foreign Language
Teaching and Research Press.

4. Snow, D. (2004). Encounters with Westerners: Improving Skills in English and Intercultural
communica-tion.

5.Tomalin, B. and Stempleski, S. (1993). Cultural Awareness. Oxford University Press.

Seminars 3-4

8
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10.
11.
12.
13.
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Communication and culture

Plan
Communication as a phenomenon and process.
Characteristics of communication.
Culture as a foundation of communication.
Components and characteristics of culture.
Fundamental patterns of cultural differences that cause cross-cultural communication difficul-
ties.
Interpreting What Foreigners Mean.
Western Communication Styles.

Review Questions

What phenomenon is called communication? By what means is information transmitted in the
process of communication?

. Why does the potential for misunderstanding exist in all communicative transactions, especial-

ly, in communications between cultures?

What is human communication based on?

What allows human beings to perceive reality symbolically and to exchange detailed infor-
mation about both interior and exterior conditions?

How is culture transmitted from generation to generation?

How many stages are there in the communication process? What are they?

How is communication characterized?

Why is it important to understand that communication can be intentional and unintentional in
an intercultural context?

Do you think communication and culture are interrelated? And why?

How would you define culture?

What three main aspects does culture include?

Why is culture called “a hidden dimension™?

What are six fundamental ways in which cultures as a whole tend to vary from one another?

Literature

J.Jamisson, , J., H.Antoniou, P. and Whitman, K. (2006). Intercultural Communication Skills.
Sun Yat: Sen University Press.

H.I' }O3edoBuy, T.M.JlanteBa. MeXKyIbTypHAsi KOMMYHHKAIUS B BBIICPKKAX U M3BICUCHHSX\
H.I".}O3edosuu, T.1.JlanteBa — Xabaposck: CI16 UBOCIII, 2005.

Seminars 5-6.

Cultural models and stereotypes

Plan
Cultural models
Cultural models of Edward Hall.
Cultural stereotypes.
Difference in Rank and Power.
Generalizations and Stereotypes.
9

10



Review Questions

1. What for have cultural models been developed?

What cultural dimension did Geert Hofstede identify?

What does the first dimension “individualism/collectivism” imply?

What countries can be called individualist/collectivistic cultures?

What reflects the basic inequality of people in high power distant cultures?
Are the unknown and unfamiliar seen as threatening to you? Define your own culture in terms
of low\high uncertainty avoidance dimension.

Cultures of what countries have more features of femininity?

How does E.Hall define high-context and low-context cultures?

. What are the examples of monochronic and polychronic cultures?

10. What is a stereotype?

11. When can stereotypes be helpful or harmful?

o gk wd
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Literature

1. Jamisson, , J., H.Antoniou, P. and Whitman, K. (2006). Intercultural Communication
Skills. Sun Yat: Sen University Press.

2. Davis, L. (2007). Doing Culture. Cross-cultural communication in Action. Foreign Lan-

guage Teaching and Research Press.

Seminar 7
Language and International Communication
Plan

Language as a complex phenomenon.
Language, culture, intercultural communication
Speech communities.

Multilingual Speakers.

HowdeE

Review Questions
1) What disciplines study language prescriptively?
2) What disciplines study language descriptively?
3) Why is language different from many other subjects?
4) s language the same as communication?
5) How is language defined?
6) When do signs, used in communication become meaningful?
7) What is a fundamental function of language?
8) What are the relationships between language and culture?
9) Why does it happen that a listener fails to understand what is being said?
10) In what aspects are language and culture interrelated with each other?
11) Is it is possible to translate on word-for-word basis from one language to another language in
order to avoid miscommunication in translating? Why?
12) What should communication partners learn to overcome the intercultural miscommunication?
13) When can a group of people be called a discourse community?
14) What are four components that make a discourse community distinct?
15) What group of people is called a speech community?
16) How do we adjust our communication style to be closer to other people’s style?

Literature
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J.Jamisson, , J., H.Antoniou, P. and Whitman, K. (2006). Intercultural Communication Skills. Sun Yat:
Sen University Press.
Seminars 8-9

Common problems in intercultural communication
Plan

1. Culture shock: causes and symptoms; reverse culture shock; the culture shock cycle; coping with
culture shock.

2. Ethnocentrism: various forms of ethnocentric attitude; the impact of ethnocentrism.

3. Culture Shock and the Problem of Adjustment in New Cultural Environments.

4. Ethnocentrism examples.

5. How to cope with reversed culture shock.

Review Questions

What is the meaning of the communication message, verbal or nonverbal, based on?
When does miscommunication occur in cross-cultural contact?
What may we experience if we move to another culture?
What is culture shock?
Why does culture shock occur?
What are the symptoms of culture shock?
What is reverse culture shock?
What culture shock phases do you know?
How can you cope with culture shock?
. What is ethnocentrism?
. Why is ethnocentrism a major source of cultural variance in attitudes that affect intercultural
communication the most?
Literature
J.Jamisson, , J., H.Antoniou, P. and Whitman, K. (2006). Intercultural Communication Skills. Sun Yat:
Sen University Press.
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Seminars 10-11

Non-Verbal Communication
Plan

The importance of non-verbal communication.

Difference between verbal and non-verbal communication.

Kinesics (physical appearance, posture, gestures, touching, facial expression, eye contact).
Proxemics.

Time.

Silence.

Paralanguage.

International Students Handbook.

Body speaks: body language around the world.

©ooN kA WNE

Review Questions

1) What is non-verbal communication?

2) Do you think it is important to study non-verbal communication? Why?

3) What is the relationship between verbal and non-verbal communication?
11
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4) Do you think it is necessary to attend to physical appearance? Why?

5) What postures do you think are positive in most cultures?

6) Can you give examples to illustrate cultural differences in gestures and facial expressions?
7) Is eye contact important in cross-cultural communication?

8) Can you give examples of cultural differences in touching behavior?

9) What is proxemics? Do you think space would affect communication? Explain.

10) Give examples to show that time has different meanings in different cultures.

11) Does silence have the same meaning in all cultures?

12) What is paralanguage? Can you give examples to show its importance.

Literature

J.Jamisson, , J., H.Antoniou, P. and Whitman, K. (2006). Intercultural Communication Skills. Sun Yat:
Sen University Press.
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6 IMJAKTUYECKHUE MATEPHUAJIBI JJIs1 KOHTPOJISI (CAMOKOHTPOJIA)
YCBOEHHOI'O MATEPHUAJIA

6.1 OuneHovHble cpeACTBA, MOKA3ATE]N U KPUTEPHH OLEHHBAHUS KOMIIETEeH Uit

HNnaexc xomie- Onenounoe IToxa3zaTenn Kpurepuu onennBanusi
TEeHINH CpeACTBO OlleHMBAHUSA chopMHPOBAHHOCTH KOMIIETEHINH
Huskuit — no 60 OTBeT CTYIEHTY HE 3aYUTBHIBACTCS, €CIU. CTYJIEHT OOHApY)KMBaeT HE3HAHHUE OOJBIINCH YacTH
0asioB (HEYJOBJIe- | COOTBETCTBYIOILIETO BOIPOCA, JAOMYCKAET OMIMOKU B (POPMYITUPOBKE ONPEACICHUA M MpPaBUI,
TBOPUTEIIBHO) MCKaXAOLIME UX CMBICI, OECIIOPSAA0YHO U3NIaracT MaTepuall.
[Toporossrii — 61-75 CryneHT oOHapyKMBaeT 3HAHHE U TIOHUMaHNE OCHOBHBIX MOJIOKEHUH BOMPOCa, HO:
OaJioB 1) u3naraet MaTepHUal HEMOJIHO M JIOMYCKAeT HETOYHOCTH B ONPEICICHUY TIOHITHI 1 (op-
(YIOBIETBOPHUTENb- | MYJIMPOBKE MPABHII;
HO) 2) He yMeeT J0CTATOYHO IIyOOKO M JOKa3aTeIbHO 0OOCHOBATH CBOM CYXKICHHS U MPHBECTH
CBOU IIPUMEDPBI;
VK5 3) W3nmaraetT Marepuall HEelmocCIeIOBATeIbHO U JONYCKACT OMIMOKH B SI3IKOBOM O(OPMIICHHH
M3J1araeMoro.
Juckyccus
BasoBeiii — 76-84 | 1) B oTBeTe CTymeHTa JOMYIIEHBI MalO3HAYUTEIbHBIE OMIMOKK M HEIOCTATOYHO MOJHO pac-
Oa/lJIOB (Xopomo) KPBITO COACPKAHUE BOIIPOCA,
2) B MOCNEA0BATENHHOCTH U SI3LIKOBOM O(OPMIICHUH M3JIaraeMoro JomyIieHo 1-2 negouera.
Bricokwuit — 85-100 1) CTymeHT MOJIHO W3JaraeT MaTepHal, JaeT MPaBUILHOE OMpeIeieHie OCHOBHBIX MTOHSTHI;
OaioB 2) oOHapyXHBaeT TOHMMaHUE MaTepuaia, MOXKET 0OOCHOBATh CBOU CYXKICHHS, MPUMEHUTh
(oTIMYHO) 3HaHUS HAa TIPAKTUKE, IPUBECTH HEOOXOAMMBIC IPUMEPHI HE TOJIBKO U3 yUYeOHUKA, HO U CaMo-
CTOSATEILHO COCTABJICHHBIE;
3) u3araeT Marepual Mmocjae0BaTeIbHO M MPABUILHO C TOYKH 3PEHUS] HOPM JIUTEPATYPHOTO
SI3BIKA.
PaGouas Hu3zknit — go 60 CTyneHT uMeeT MOBEPXHOCTHBIC CBeJcHUs 00 m3yueHHO# Teme (pasneny). He moxet ocyiie-
TeTpaib OayioB (HEYJOBJIe- | CTBUTh aHAJIU3 TEOPETHUECKON MPOoOJIeMbl, HE OTBETHI HU Ha OJIUH U3 MPEI0KEHHBIX BOIIPO-
VK5 TBOPUTEIBHO) COB..

[Toporoserit — 61-75
OayuioB
(ynoBieTBopHTEINb-

CTyleHT HEeIOCTaTOYHO XOPOIIO 3HAST MaTepual Mo M3ydeHHoU Teme (pasmeny). McnbiThiBa-
€T 3aTPYAHEHHs TPH OOCYXKJICHUU TEOPETHUECKHX MpoOieM, Jall MpaBWIbHBIA oTBeT Ha 1/3
MIPeITI0KEHHBIX BOIIPOCOB.
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HO)

bazosbiit — 76-84
0ayI0B (X0pOIIIo)

CTyaeHT 3HaeT MaTepHall 10 W3ydeHHO# Teme (paszaeny). YMeeT 00CyXkIaTh TCOPETHUECKUE
po0JIeMbl, B OCHOBHOM BJIaJICET TCOPETHUSCKUM MaTepHaioM (Iaj MpaBUIbHBIC OTBETHI Ha
2/3 BoOmpocoB).

Bricokwuit — 85-100
0aJII0B (OTIMYHO)

CTyzseHT 3HaeT MaTepual 10 M3y4YeHHOH TeMe (pasneny). YMeeT 00CyKIaTh TCOPETUYCCKUE
po0JIeMbl, BIIAJICET TEOPETUICCKUM MaTepuasioM (IIPaBUIIbHO OTBETUII Ha BCE BOMPOCHI).

YK-5

Tect

Huzkuii — no 60
O0ayToB (HEy10BIIE-
TBOPUTEIIBHO)

CryneHTt cMor mpaBWJIBHO OTBETHUTH TOJBKO Ha 1/3 Bompocos Tecta

[ToporoBsrii — 61-75
0aoB
(YI0BJIETBOPHUTEIIHLHO)

CryneHT naet npaBUJIbHBIE OTBETHI Ha 1/2 BOIpOCOB TecTa

bazoBeiii — 76-84
0ayuI0B (XOPOIIIO)

CryneHT gaet npaBWIbHBIE OTBETHI Ha 2/3 BONIPOCOB TeCTa

Bricoknii — 85-100
OaJIOB
(oTHM4HO)

CTy'I[eHT AAacT MMPAaBUJIbHBIC OTBCTBI MUHHUMYM Ha 3/4 BOIIPOCOB TCCTa

14
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IIpomMekyTOUHAas aTTeCTAlMA CTYACHTOB
[TpomexyTouHas aTTecTanus ABJISETCS IPOBEPKOM BCEX 3HAHUI, HABBIKOB U YMEHUH CTYAEHTOB, IIPUO0-
PETEHHBIX B IPOLECCE U3yUEHUS] TUCUUIUIMHBL. DOpMa NPOMEXKYTOUHOM aTTECTAlMK — DK3aAMEH
JI1s1 oLleHUBaHMs pe3yIbTaTOB OCBOCHMS JUCLMILUIMHBI IPUMEHSAETCS CIEAYIOINE KPUTEPUU OLICHUBAHUS.

ASSIGNMENT FOR AN EXAM:

1. Summary of information on each lecture and seminar studied.
2. Completing the tasks suggested in seminars.

3. 7 tests completed (80% success)

4. Workshop for students on one of the topics studied (written format structure: summary, aim, materials,
level, time, warming up stage: bringing students into activity, procedure suggestions: stepl, step2 etc.,
closure suggestion, references.) and PPP.

5. Exam question.

Kputepun oneHnBaHusi YCTHOTO OTBETA HA IK3aMeHe
Oyenkxa «omauyHo» BBICTABIISETCS CTYJIEHTY, €CJIU OH:
® [IPOJEMOHCTPUPOBA BCECTOPOHHEE, CUCTEMATHUECKOE U I1y0OKO€e 3HaHHE y4eOHOro Marepuaa,
HPEIyCMOTPEHHOTO IPOTrPaMMOIiA;
e BiajJeeT NOJHON MHpOpMaLueil 0 colepKaHUU HE TOJIbKO Y4eOHOMH, HO W Hay4YHOH JIUTEpaTyphl
10 IPOTPaMME;
® yMEeT TBOPUECKU U OCO3HAHHO BBINOJHATH 3aJaHUsl, IPEAYCMOTPEHHbIE IIPOTPaAMMOI;
® YCBOMJ B3aMMOCBSI3b OCHOBHBIX NOHSTHH TUCUUIUIMHBI U YMEET IMPUMEHATh UX IPU aHAINU3E U
pelIeHUN MPAaKTUYECKUX 3a/1ay;
® B [IOJIHOM O00bEME BBINOJHUI B MPOIECCE U3YUEHUS TUCLUIUIMHBI BCE 3aJlaHusl, MPEIyCMOTpPEH-
Hble (hOpMaMU TEKYILIETO KOHTPOJISL.
Oyenka «xopouio» BBICTABISETCS CTYACHTY, €CIH OH:
® [IPOJEMOHCTPHUPOBAJ MTOJIHOE 3HAHHE YyUeOHOr0 MaTepuaia, peayCMOTPEHHOT0 POrpaMMO;
e BIaJeeT NOJHOW nHpopMaluell o coepkaHuu y4eOHO TUTepaTypsl [0 MPOrpamMMme;
®  YCHEIIHO BBINOJIHUII BCE 33/1aHUs, IPEeyCMOTPEHHbIE (POpMaMH TEKYILEr0 KOHTPOJIS;
e BIAJEET NeAarornyeckoil TEPMUHOIOTHEN UM yMEEeT MPUMEHSTh €€ MPU aHAINU3€E U PEIIeHUH IpaK-
TUYECKHUX 3a/1ay;
® CIIOCOOEH CaMOCTOSATEIbHO MOMOIHATh U OOHOBIIATH 3HAHUS B XOZ€ Y4eOBbl.
Oyenka «yooenemseopumenbHo» BBICTABISAETCS CTYJEHTY, €CJIU OH:
® [IPOJEMOHCTPHPOBAJ 3HAHUE OCHOBHOI'O Y4eOHOr0o MaTepuasia, IpelyCMOTPEHHOIO MPOrpaMMOH,
B 00beMe, HEOOXOIUMOM, JIUTS JaTbHEHIeH y4eObl U pabOThI 1O CIEIUaTbHOCTH;

® B OCHOBHOM, BlIajieeT nH(popmalueit o coaep>kaHul y4eOHOMN JIUTepaTyphl 10 IPOrpaMMe;

® CIpAaBISIECTCS C BBITOJIHEHUEM 3aJaHUM, IPELYCMOTPEHHBIX IIPOIPAMMON;

e  BBINOMHWI 2/3 3aaHUii, IPeyCMOTPEHHBIX (hOpMaMH TEKYIIETO KOHTPOJIS;

e [IpU OTBETE HA HK3aMEHALMOHHBIM BONPOC WA INPU BBITOJHEHUHM 3K3AMEHAIMOHHBIX 33JlaHUN
JOMYCTHJI TIOIPEIIHOCTH, HO CMOT MX YCTPaHUTh, OJ1arogapsi JOMOJHUTEIbHBIM BOIPOCAM IPETo-
JaBaTels.

Oyenka «Hey0061emeopumenbHoy BbICTABIIAETCS CTYJIEHTY, €CIIH OH:

e uMeeT NpoOebl B 3HAHUM OCHOBHOT'O MaTepHaia, MpeIyCMOTPEHHOT0 MPOrpaMMoii;

e  He BBHINOJHII OOJIBIIYIO YacTh 3aJJaHUH, IPeIyCMOTPEHHBIX (OpMaMH UTOTOBOTO HJIM TEKYILETro
KOHTpOJIS;

e [lpu orBeTe Ha 5K3aMEHE JOMYCKAeT IPUHIUNHMAIBHBIC OMIMOKH B U3J1araéMoOM COJEp>KaHUU
IIPOrpaMMHOTI0 MaTepHaa.
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6.2 TunoBbie KOHTPOJIBHBIC 3aJaHUA UJIH HHBIC MaTEpHUaJbl, HeOGXOHI/IMLIe JJIA ONCHKH
PE3yJAbTAaTOB OCBOCHUSA JUCHUIIJIHHBI

OuenouHoe cpeactBo Ne 1. Jluckyccust
IlepeyeHb BONPOCOB K AUCKYCCHU

1. Why do people often draw negative conclusions about foreigners?

How to become a good intercultural communicator?

3. Why does the potential for misunderstanding exist in all communicative transactions, especially,
in communications between cultures?

4. Why is it important to understand that communication can be intentional and unintentional in an
intercultural context?

5. When can stereotypes be helpful or harmful?

6. Why does it happen that a listener fails to understand what is being said?

7. Why is ethnocentrism a major source of cultural variance in attitudes that affect intercultural
communication the most?

8. What postures do you think are positive in most cultures?

N

Ouenounoe cpeactBo Ne2. PaGouas rerpanb

Seminars 1,2
1.Vocabulary practice.

a. Locate the following words and combination in the text above. Note how they are used, and be sure
you can use them accurately in a sentence.

1) pushy: He is really pushy — he keeps asking me to loan him money.

2) to draw conclusions about: Sometimes we draw conclusions about people based on how they dress.
3) to lie in: The beauty of this plan lies in its simplicity.

4) to jump to conclusions: Until we know more about the situation, we shouldn’t jump to conclusions.
5) to serve as: Since we don’t have enough beds for everyone, the sofa will have to serve as a bed.

b. Make your own sentences with these words and word-combinations.

2. Answer the questions using the facts from the text above.

1. What things do you need to learn if you want to be able to communicate effectively with people from
different cultures?

2. Why did Pete draw negative conclusions about the Chinese students?
3. How to become a good intercultural communicator?

3. Share your opinion on the following topics. Use the quotations given below to support your opin-
ion:

1. Foreign language skills alone are not enough to communicate effectively with people from different
cultures.

16
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2. One aspect of effective intercultural communication is ensuring that messages are communicated accu-

rately.

3. Effective intercultural communication requires more than simply getting one’s message across, it also
requires communicating in the ways that are considered appropriate by the involved parties and don’t re-
sult in unnecessary offense.

Quotations:

1.

“Many of us believe that our inabilities to communicate with members of other groups is due to
one person not being competent in the other’s language or dialect. Linguistic knowledge alone,
however, is not enough to ensure that our communication with people from other groups will pro-
gress smoothly and be effective.... If we understand others’ language or dialect, but not their
communication rules, we can make fluent fools of ourselves” (Gundykunst 1998:3)

“To communicate effectively, we must transmit our messages in a way that strangers [people of
other cultural backgrounds] can understand what we mean, and we need to interpret strangers’
message in the way they meant them to be interpreted” (Gundykunst 1998:3).

“People often evaluate what foreigners do and say before really understanding what they mean”
(Barna, 1994).

Ouenounoe cpeactBo Ned. Tect
Lecture 1

Test

Intercultural communication skills include:

a) developed tolerance

b) ethnocentrism

C) correct interpretation foreigners’ behavior

d) the habit of pausing to consider the alternative possible explanations of puzzling or problematic
behavior on the part of foreigners

2. The major priority of academic discipline Intercultural Communication is given to communi-
cation:

a) across different national cultures
b) among different religious groups
c) among people of different occupation, gender and age

3. The foundation of international communication today lies in:

a) the human need to learn more
b) human need to communicate
¢) human need to cooperate

4. A forefather of intercultural communication as an academic discipline is:

a

) David Hoopes

b) Edward T. Hall
c) Everett M. Rogers

5. Intercultural Communication is

a) the exchange of info between individuals who are of different age
b) the exchange of info between individuals who are of different gender
c) the exchange of info between individuals who are unlike culturally

. Intercultural communicative competence is

17
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a) the degree to which an individual is able to exchange information effectively and appropriately
with individuals who are culturally unlike others
b) the ability to speak a foreign language
c) the ability to understand other people
7. To develop intercultural communicative competence, one should

a) cultivate nonjudgmental attitude towards cultural differences
b) see one’s own culture as the best
c) develop flexibility and adaptability

6.3 OIHEHOYHBIE CPEIACTBA JJIL INPOBEPKHA YPOBHA
C®OPMUPOBAHHOCTH KOMITIETEHITAM

TecTsl COAEPKUT CIEAYIOIINE TUIIBI 3aJaHUMN:

PesyabTar oneHMBaHus
Tun e Bec (0a/uIB1, MOJTyYeHHbIE 32
3a/laHus BBINOJIHEHHE 3a1aHus /
3aJaHus 3a/laHus
(06aswn) XapaKTepUuCTUKA
NMPaBWJILHOCTH OTBETA)
3a1aHusd 1, 2, 3, 4, 1 Oain 1 6 - momHOE NpPaBUIBHOE
3aKpeITOrO TMMA | 5, 6, 7, 8, COOTBETCTBHUE; 0 3] -
¢ BEIOOpOM 9,10, 11 OCTaJIbHBIE CITyYau
OJIHOTO
MIPABUILHOTO
3aJaHus 12, 13 3 Gamna 3 6 — momHOE MpaBUIBHOE
OTKPBITOTO TUTIA coorBerctBue; 0 6  —
C KpaTKuM ocCTajbHbIE CIIyYau.
OTBETOM
3a/1aHus 14,15 5 bannos 5 0 — monHOe mpaBUIIbHOE
OTKPBITOTO THUTIA COOTBETCTBHE; eciu
C pa3BEPHYTHIM JOTyIIIeHa 0J/THa
OTBETOM OImM1OKa/HETOYHOCTh /  OTBET
MpaBUIbHBIN, HO HE TMOJHBIN -
3 Oamwia; ecau JOMYIIEHO
OoJiee OQHOM OIIMOKN / OTBET
HEeNpaBWIbHBIH / OTBET
otcytcTByeT — 0 6aioB
dopmupyemast NuaukaTopsl ¢cGopMHUPOBAHHOCTH KOMIIETEHIIUH
KOMIIEeTEeHI U
YK-5. Cnocoben | UYK 5.1. Haxomutr u wucmoib3yeT HEOOXOOUMYIO  JUIs
AHAIIM3UPOBATh M | CaMOpa3BUTHUSA U B3aUMOJICHCTBUS C JAPYTUMHU HHPOPMAIHIO O
YYUTHIBATh KYITbTYPHBIX ~ OCOOCHHOCTSX ¥  TPAIUIMSIX  Pa3THIHBIX
pazHooOpaszue KyJbTyp | COOOIIECTB
B nporecce
MEXKYJIbTYPHOT'O NYK 5.2, JleMOHCTpUpYET YBaXHUTEJIbHOE OTHOLIEHHE K
B3aMMOJICICTBUS HUCTOPUYECKOMY HACIEAUI0 U COLMOKYJIbTYP-HBIM TpaAULIHSIM
pa3NMYHBIX  HApPOJIOB, OCHOBBIBAACh HA 3HAHWU  JTalOB
HWCTOPUYECKOTO pa3BUTHS  00-mecTBa (BKJIIOYAash OCHOBHBIC
COOBITHS, AESTEIHbHOCTh OCHOBHBIX HCTOPHUYECKUX JNESATENeH) |
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KyIbTYp-HBIX Tpagunuii Mupa (BKIOYas MHPOBBIE DEJIHIHH,
¢unocopckre W ITHUECKHE YUYCHHS), B 3aBHCUMO-CTH OT CpPEIbI
B3aMMO/ICHCTBUS 1 33/1a4 00pa3oBaHusl.

YK 5.3. Ymeer TOJIEPAHTHO U KOHCTPYKTHUBHO
B3aUMO/ICHCTBOBATh C JIFOJIbBMH C YYETOM HX COIMO-KYJIbTYPHBIX
0COOEHHOCTEMH B LEJISIX YCIIEUIHOTO BBITIOJTHEHU S

npoeCCHOHANBHBIX 33/1a4 M YCUJICHUS COLMATbHON HHTETpaluu

TEST Ne 1 (English version)

Closed-type tasks (1 point each)

1. What is the basis of successful intercultural communication?
a) Ignoring cultural differences
b) Studying only the language of another culture
c) Strictly following the norms of one's own culture
d) Awareness of cultural differences and the ability to adapt to them
Answer: d)

2. Which definition best reflects the concept of "culture™?
a) The totality of society's material and spiritual achievements
b) Only traditions and customs
c) Exclusively religious beliefs
d) The set of behavioral norms within one family
Answer: a)

3. What is "ethnocentrism"?
a) Awareness of cultural diversity
b) The ability to understand another culture
c) The tendency to consider one's own culture superior to others
d) Interest in other peoples
Answer: c)

4. What causes "culture shock™"?
a) Familiar surroundings
b) Encountering unfamiliar cultural norms and values
¢) Lack of communication
d) Learning a foreign language
Answer: b)

5. The founder of intercultural communication as an academic discipline is:
a) David Hoopes
b) Edward T. Hall
c) Everett M. Rogers
d) Wilhelm von Humboldt
Answer: b)

6. Which of the following factors relates to non-verbal communication?
a) Gestures and facial expressions
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b) Lexical repertoire

c) Grammatical structure of speech
d) Speech tempo

Answer: a)

7. Which statement is true for high-context cultures (according to E. Hall)?
a) There is no non-verbal accompaniment.
b) Meaning is always explicitly expressed in words.
¢) Communication is strictly logical.
d) Meaning depends on the communication context.
Answer: d)

8. What does "cultural adaptation” mean?
a) The process of adjusting to the norms and values of another culture
b) Rejection of one's own culture
c) The blending of two languages
d) Ignoring cultural differences
Answer: a)

9. What quality is necessary for successful intercultural communication?
a) Empathy
b) Stubbornness
c) Introversion
d) Self-confidence
Answer: a)

10. What is a manifestation of respect for another culture?
a) Comparison with one's own culture
b) Criticism of its features
c) Interest in its customs and traditions
d) Avoiding contact
Answer: c)

11. Which of the following processes is characterized as [insert missing part of the sentence here -
it seems to be cut off: "entering into another culture, accompanied by the loss of one's own
identity in favor of the dominant culture"?]

a) Assimilation

b) Adaptation

c) Segregation

d) Marginalization

Answer: a)

Open-type tasks (short answer, 3 points each)

12. What is the tendency to view one’s culture as “normal” and others as “deviant” called?
Answer: Ethnocentrism.

13. What is the process of adjusting to a new cultural environment called?
Answer: Cultural adaptation.

Open-type tasks (extended answer, 5 points each)

14. Explain why understanding cultural differences helps prevent conflicts in intercultural
communication.
Key:
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— prevents misunderstandings;
— fosters respect for values;
— improves cooperation and empathy.

15. Describe an example of culture shock and suggest strategies to overcome it.

CoNoU~RLNE

Key:

— example: student abroad,;

— difficulties: language, norms, behavior;

— strategies: openness, observation, seeking support, empathy.

BOl'lpOCbI K 3K3aMEHY 110 JUCHUIIJINHE
«MeKKy/JIbTYPHAs1 KOMMYHUKALUD)
Whose ideas inspired the origin of CCC'?
How do Russian and Western approaches to CCC differ?
Describe the scientific contribution to CCC made by E. Hall.
What is the difference between convergent and divergent cognitive models?
Enumerate the cognitive stages of information processing and give the examples of them in CCC.
The variables of CCC.
Time parameter.
Space parameter.
Context in CCC. Lge and cultural situation.

. What is high context culture?

. What is low context culture?

. Discuss the differences of polyactive, monoactive and reactive cultures.
. Cross-cultural competence

. Enumerate the levels of hermeneutic depth of understanding.

. What are the subprocesses of enculturation in CCC?

. Enumerate the reasons and mechanisms of stereotype origin.

. What categories of nonverbal communication do you know?

7 HIEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT UM, HCTIOJb3YEMbBIX
B NTPOIECCE OBYYEHUA

HNudopmanuoHHbIe TEXHOJIOIHH — 00y4EHHUE B DJIEKTPOHHOM 00pa3oBaTeIbHOM cpejie ¢ Le-
JBbIO PACHIMPEHHUs JOCTyNa K 00pa30BaTeNbHBIM pecypcaM, YBETUUYEHUS! KOHTAKTHOTO B3aUMOJICHCTBHUS C
npernoaaBareneM, MOCTPOSHHUs] UHIUBUAYAIbHBIX TPACKTOPUN MOJATOTOBKU, OOBEKTUBHOIO KOHTPOJS M

MOHUTOPUHTA 3HAHUM CTYACHTOB.

B o0Opa3zoBarenbHOM npolecce Mo JUCHMIIIIMHE HCIIONIB3YIOTCA CIeayIomue HHPOPMaluOHHbIE

TEXHOJIOTUH.

yHI/IBepCI/ITCTCKaH 9JICKTPOHHAA CUCTEMA TCCTUPOBAHU.

Cucrema TUCTaHIIMOHHOTO 0Opa3oBaHMs Ha ocHOBe obomouku Moodle, mo3Bosnstomnias co3maBaTh

yueOHbIE KypChI B 3JIEKTPOHHOM BH/IE.
Cucrema snexrporHoro ooydenus (C30) ®I'BOY BO «bI'TIY ».
[Mopran «ubopMarmOHHO-KOMMYHHKAITMOHHBIE TEXHOJIOTHU B 00pa30BaHUM»
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http://www.ict.edu.ru/

e  MylbTUMEIUINHOE CONMPOBOKICHUE JICKIIUN U TPAKTUYECKUX 3aHSATUM.
e KOMIUIEKT 3JIEKTPOHHBIX IPE3EHTALMM 110 TEMaM.

8 OCOBEHHOCTHU U3YYEHUA JUCHUIIJIMHBI UHBAJIMAAMUA U JIMIHAMMU C
OI'PA-HUYEHHBIMH BO3MOXKHOCTAMU 310POBbS

IIpu o0ydyeHun JMI C OrPaHUYEHHBIMM  BO3MOXHOCTSIMH  370POBbS  NPUMEHSIOTCS
aJlanTHBHbBIE 00pa30BaTEIbHBIC TEXHOJOTMU B COOTBETCTBHU C YCIIOBHSIMH, HM3JIO)KEHHBIMH B pasjenl
«OcobeHHOCTH OpraHu3anyd 00pa30BaTENbHOrO Ipolecca MO0 00pa3oBaTeIbHBIM IMpOrpaMMmaM s
WHBAIWJOB U JIMIl C OrPAaHUYECHHBIMH BO3MOXKHOCTSMH 3J0POBbS» OCHOBHOW 00pa3oBaTeNbHOU
IIporpamMMbl (MCIOJb30BAHUE CIELUAIBHBIX YYEOHbIX NOCOOMH M IUAAKTHYECKUX MAaTepHaoB,
CTHELUANbHBIX TEXHUYECKUX CpPEACTB OOYyYeHHs] KOJUIEKTUBHOTO W HHIUBHIYaJIbHOTO IIOJb30BaHUS,
IIPEJOCTABIIEHUE YCIYT AacCUCTEHTa (MO-MOIIHHMKA), OKAa3bIBAIOIIEro OO0ydYarolMMcs HEOOXOIUMYIO
TEXHUYECKYIO ITOMOIIb U T. I1.) C y4ETOM MH-JAUBUIYATBHBIX OCOOCHHOCTEH 00YUYarOIIUXCSI.

9 CIIMCOK JIMTEPATYPbI U UH®OPMALIMOHHBIX PECYPCOB

9.1 JIutepartypa
1 Canmoxun, A.Jl. BBegeHue B TEOpUIO MEXKKYIbTYPHOW KOMMYHHKAlUH: YydeOHOe mocodue \
A.Il.Camoxun. — M.: KHOPVYC, 2014. — 254 ¢.(10 3k3.)
2. Cnenouy, B.C. MexkyiaprypHaskommyHukaist = Intercultural Communication Course Pack. Yue6-
Hoe nocodue \ B.C.CnenoBuu - Mu.: BI'DY, 2006. — 295 ¢.(10 3k3.)
3. Mexakosa, E.JI. BBeieHre B TEOPHIO U MPAKTHKY MEKKYJIbTYPHOH KOMMYHHKAIUH: y4ed.mocobue /
E.J1.MexakoBa. —biarosemenck: M3a-so BI'TIY, 2012. — 124 ¢. (39 3k3.)
4. JleontoBuu O. A. BeeieHue B MeXKYJIbTYPHYI0 KOMMyHHKanuio. - M. : 'no3uc, 2007. - 368 ¢ (1 3k3)

5. Xapuenkona JI.I., [lopodeea M.I'. Teopus u npakTuka MEXKyJIbTYpHOH KOMMYHHUKALIUU: y4eOHOE
nocooue. — CII0.: PITMY, 2023. — 108 c.

9.2 Ba3bl JaHHBIX U HHPOPMALHOHHO-CIIPABOYHBIE CHCTEMBbI
1. Kynerypa - http://www.edupass.org/culture/

2. OmnnaitH-sHuMkIonenus «Kpyrocser». I'ymanutapHble Hayku: MeXKyJlbTypHas KOMMY-
HUKAIUs

-http://www.krugosvet.ru/enc/gumanitarnye nauki/sociologiva/MEZHKULTURNAYA K
OMMUNIKATSIYA.html

3. Caiit Poccuiickoit KOMMYHHUKATUBHOMW aCCOIHAIIAH -
http://www.russcomm.ru 4. Cepsep 1o mpodiaeMam JTHHTBHCTHKH -
http://www.weikopf.de

5. ®unonorus - http://www.e-lingvo.net

6. bubnuoreka npodeccuonana - http://linguists.narod.ru/

7. bubnumoreka ¢uionora - http://p3yum.narod.ru/library/index.htm

9.3 DJIeKTPOHHO-0H0JIMOTEYHbIE PecypChl
1. OBC «lOpaiity. - Pesxum mocryma: https://urait.ru
2. Ionmnpen (0630p CMU). - Pexxum nocryma: https://polpred.com/news

10 MATEPUAJIBHO-TEXHUYECKAS BA3A

[ns  mpoBeneHus  3aHATUU  JIEKUMOHHOTO M CEMUHAPCKOIO  THMA, T[PYNNOBBIX U
WHIMBUIYAJIbHBIX KOHCYJIbTALIMM,  TEKYLWIEr0  KOHTPOJA M IPOMEXKYTOYHOM  aTTECTalHH
UCIIOJIb3YIOTCSl  ayAUTOPUHU, OCHALIEHHBIE y4eOHOW MeOesblo, ayAUTOPHON MOCKOW, KOMIIBIOTEPOM C
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YCTaHOBJIEHHBIM JINLIEH3UOHHBIM CIIEUAIN3UPOBAHHBIM  [TPOTrPaAMMHBIM o0ecrieueHueM, c
BBIXOJIOM B 3JIEKTPOHHO-OMOIMOTEYHYIO CUCTEMY H JJIEKTPOHHYIO UHPOPMAITMOHHO-
oOpazoBarenpHyto cpexy bBITIY, mynbrumenuitHbIMU

IIPOCKTOpPaMH, OSKCIHO3MIHUOHHBIMU JSKpaHaMu, y‘le6H0-HaFJ’I$II[HI>IMI/I IMOCOOMSIMH

(MyabTHMEAMIHBIC TIPE3CHTALIUH).
CamocrosTenbHas  paboTa  CTYIEHTOB  OpPraHM3yeTCs B QyJWTOPUAX  OCHAIICHHBIX

KOMITBIOTEPHON TEXHUKOW C BBIXOJOM B 3JIEKTPOHHYIO MH(GOPMallMOHHO-00pa30BaTeNIbHYIO Cpely BY3a,
B CHEIUAIU3UPO-BAHHBIX JIAOOPATOPHSX MO AUCIHUILUIMHE, & TAKXKE B 3aJIaX JIOCTYIA B JIOKAJbHYIO CETh

BI'IIY.
JIMIeH3MOHHOE MPOrpaMMHOE OOECIIeYeHHEe: ONEepPAllMOHHBIE CHUCTEMBI CEMEHCTBa

Windows, Linux; oducusie mporpammber Microsoft office, Libreoffice, OpenOffice; Adobe
Photoshop, Matlab, DrWeb antivirus.

Pazpaborunk: MexakoBa E.JI., kanauaar mnemarormueckux HayK, JOLEHT Kadeapbl aHTIMHCKON
(bUITOJIOTMM ¥ METOJIMKH MperofgaBaHus aHruickoro s3pika ®I'BOY BO «bI'TIY»

Jsununa C.}O., kanaunatr Guionornyeckux Hayk, JOLUEHT Kadeapbl TEOPETUYECKOTO U MPHUKIAJAHOTO
s3bIKO3HaHMST UenssOMHCKOro rocyapCTBEHHOTO YHUBEPCUTETA

11 JIMCT UIBMEHEHUI U JOMMOJIHEHUM B PII ]

YT1Bep:kaenue usmMmenenuii u nonojHenuid B PILJI nias peanuzanun B 2024/2025 yu. r.

PIIJT oGcyxnena u onobpena mins peanusanuu B 2024/2025 y4. r. Ha 3aceqaHuu kadeapbl

PYCCKOTO s13bIKa KaKk HHOCTpaHHOTO (mpoTokon Ne 7 ot 21.03.2024 1.).
B pabouyro nporpamMmy AMCIHUILTAHBI BHECEHBI CIICTYIOIINE U3MCHEHUS U JIOTIOJTHESHUS:

Ne usmenenus:
No cTpanuiibl ¢ ”3MEHEHUEM:
HckmrounTh: Bximrounts:

YTBepxkaenne uzmMeneHnuii u nononenuii B PIIJI nas peanusamun B 2025/2026 yu. r.

PIIJI o6cyxneHa u omodpeHa juist peanusanuu B 2025/2026 yu. r. Ha 3acemaHuu Kadeapbl
PYCCKOTO s13bIKa Kak HHOCTpaHHOTO (mpoTokoi Ne 7 ot 26.03.2025 r.).
B pabouyro nporpamMmy AMCHUILTAHBI BHECEHBI CIETYIONINE U3MEHEHUS U JOMOTHEHUS:

Ne uzmenenus:
No cTpanuiipl ¢ ”BMEHEHUEM:
HUckmrounTs: Bxirounts:
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